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TORUSG62 LIMITED

ASSURED SHORTHOLD TENANCY AGREEMENT
(RENT TO BUY SCHEME)

Please read this agreement carefully and keep it in a safe place

If you want another copy of this agreement, we will provide one on request. If you want a
copy of it in large print or in another form (such as in Braille), please tell us and we will
provide this as soon as we can.

IMPORTANT

e This is an assured shorthold tenancy granted under the Rent to Buy scheme.
e ltis for a fixed term (defined overleaf).

e We will arrange a tenancy visit to your home in or around month 10 of the
initial fixed term to inspect the property, carry out a review of how your
tenancy has been conducted and to assess whether you remain eligible for
rent to buy.

o If there are no issues or concerns and you remain eligible for rent to buy
your tenancy will continue after the fixed term period ends and it will
become a monthly periodic tenancy.

e We will carry out annual reviews throughout the tenancy.

o If you no longer qualify for a tenancy under rent to buy, or there has been a
breach/breaches of the tenancy, then the tenancy will end once the fixed
term period expires.

¢ Unless you buy your home under the terms of this scheme, this tenancy will not

provide you with a permanent home. The tenancy will not run for longer than five
years from the commencement date (defined below).
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This is an Assured Shorthold Tenancy Agreement between Torus62 Limited
(The Landlord), of 4 Corporation Street St Helens Merseyside WA9 1LD and

The Tenant(s):

(If more than one person is the Tenant, then each of you has all the rights and duties
of the Tenant under this agreement).

In respect of your Home:

Description of your home: bedroom flat/house

Permitted Occupiers: N/A

The maximum number of people allowed to live in your home is ... people and this
includes you and your children.

Commencement of tenancy date:

Termination of tenancy date:

This tenancy is an assured shorthold tenancy for a fixed term from the commencement
of tenancy date to the termination of tenancy date. If it continues after the fixed term,

it will become a monthly periodic tenancy until terminated in accordance with the terms
of this Agreement.

At the start of this tenancy an initial rent payment of £ is due for the period

from the commencement date until

Subsequent rent payments are due by direct debit on 15t of each month (rent payment
day) thereafter as shown below.

Rent £ per month

A deposit of £ is payable at the start of this tenancy. It will be sent to The Deposit
Protection Service (DPS) where it will be held for the term of the tenancy.
www.depositprotection.com
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What you pay

1.1 Monthly Charge
The monthly rent at the start of the tenancy is shown on page 2. You must pay the
rent without deduction monthly in advance by direct debit on the 15t day of each
month.

1.2 Rent increases
We may increase the rent by giving you four weeks' notice in writing. The notice will
specify the new rent payable.

1.3 Rent variation date

1.3.1 The rent payable can be increased with effect from the first of April each year (this
is called the “Rent Variation Date”). For the avoidance of doubt, the rent can be
increased during the first 12 months of the tenancy.

1.3.2 We can change the Rent Variation Date by giving you four weeks’ notice in writing.

1.3.3 We will not increase the rent more than once in any calendar year (January to
December).

1.4 Rent formula

1.4.1 The new rent will be the amount in the notice that we give (under section 1.2
above). The increase in rent will not be more than the following method of
calculation:

The increase in the Consumer Prices Index published by HMSO (CPI) plus 1% of
the existing rent;

1.4.2 Increases in CPI will be the percentage by which the index has increased in the 12
months to September in the year before the year of the rent increase.

1.4.3 If CPlis not published or is materially changed in its calculation or definition (in
respect of which our decision will be conclusive), we may stop using this index or
use the nearest equivalent index (in its sole discretion).

1.5 Deposit

1.5.1 You must pay the deposit amount shown on page 2. The Deposit will be held by
the Deposit Protection Service in accordance with their Terms and Conditions.

1.5.2 No interest will be paid on the deposit. If there is any dispute over the release of the
deposit this will be dealt with by the DPS’ Dispute Resolution Procedure.
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Our Obligations
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2.2

2.3

2.3.1

232

233
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2.3.5

2.3.6

Possession
We will give you possession of your home at the start of your tenancy.
Your right to occupy

We will not interrupt your right to peacefully occupy your home except where we:

Are entitled to possession of your home at the end of your tenancy

Have obtained a possession order in respect of your home

Want to check on your safety or welfare, where there is cause for concern.

Require access to inspect or carry out a repair.

Need to make your property safe if we believe it has been abandoned and

you no longer live there.

¢ Want to show prospective tenants around your home if either you or we have
given notice to terminate your tenancy. If we want to do this we will give you
at least 24 hours’ notice.

Repairs
We will keep in repair the structure and exterior of your home including:

e Drains, gutters and external pipes;

e The roof;

e External walls and doors of the house or flat, window sills, external window
and door frames, catches and glass;

e Internal walls, skirting boards, doors and door frames, floors and ceilings (but
not including the decorative finish to these);

e Pathways and steps (where they are the main means of access).

We will keep in repair and working order the installations for room heating, water
heating and sanitation and for the supply of water, gas and electricity.

We will not be liable for the repair of any of the items above, if the repair is
necessary because of damage to or neglect of your home by you (including any
failure to comply with your duties under this agreement) or members of your
household or visitors.

We are not responsible for keeping in repair anything that you install in your home.
We are not responsible for repairing or maintaining any cables, pipes, drains or
sewers outside the boundaries of your home. You should contact the relevant utility

company.

We are not responsible for any infestations, unless it is due to our failure to comply
with our repairing obligations set out above or in a communal/shared area.
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2.3.7

2.3.8

2.4

241
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243

2.5

In the case of flats and homes with shared areas, we will take reasonable care to
keep the shared areas in repair and to keep the lighting of these areas in working
order.

We will provide you with an Inventory of contents at the start of the Tenancy.
Information

We will provide you with information on our policies as required by law or by the
guidance issued by the Homes England (or any successor regulator).

Under the Data Protection Act 2018, we will allow you access to personal
information that we hold about you, so that you can check it and, if necessary
correct it. See section 4.5 for further information.

We will deal with any personal information that we hold about you in accordance
with our current Privacy Statement, a copy of which is available upon request.

Discrimination
We will not discriminate against you or members of your household on the grounds

of gender, sexual orientation, race, disability, age or religion or because you or a
member of your household is HIV positive or is living with AIDS.

Your Obligations

We expect our tenants to act in a reasonable manner at all times and have due regard for
the property, the surroundings and your neighbours in the locality of your home

3.1 Occupation

3.1.1 You must live in the property from the start of the tenancy and use it as your only or
principal home.

3.1.2 You must tell us if you live or expect to be living or working away from your home
for any reason, or if your home is unoccupied for more than four weeks.

3.2 Use of the property

3.2.1 You will only use your home as a private residence, as your only and principal
home.

3.2.2 You must not use your home, or let it be used, for running a business without our
prior written consent. We may withdraw any consent we give if the operation of
your business causes nuisance or annoyance to others.
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3.2.3

You must not use your home, or let it be used, for any illegal or immoral purpose or
commit any arrestable offence in the property or surrounding area. This includes:

Cultivating, selling, supplying, storing or using illegal drugs;
Storing, selling or making racist or pornographic material;
Storing or selling stolen goods;

Storing or using weapons (including firearms) and ammunition;
Prostitution.

3.3 Transferring your tenancy
You cannot give or transfer this tenancy to someone else.

3.4 Sub-tenants and lodgers
You must not sub-let or part with possession of the whole or part of your home or
take in a lodger.

3.5 Outgoings

3.5.1 At the start of the tenancy, you must arrange for all utility costs, council tax, water
and telephone costs to be transferred into your name and to pay all outgoings for
the duration of the tenancy.

3.5.2 You cannot permit or arrange for a Utility meter to be changed, removed, altered or
installed at the property without our prior written consent; otherwise you will be
liable for all associated costs.

3.6 Taking Care of your Home and insurance

3.6.1 You will tell us about any repairs that need to be done that are our responsibility.
You will allow our staff and contractors access to your home to carry out these
repairs.

3.6.2 You will carry out any repairs to your home that are not our responsibility. This
includes:

e Replacing or repairing any fixtures or fittings that require attention due to
misuse by you or members of your household or visitors to your home.

e Keeping all baths, sinks and cisterns, sanitary fittings and drains clean and
unblocked.

e Replacing light bulbs and fuses.

e Replacing lost keys.

e Checking and where necessary replacing batteries in any smoke alarms, or
carbon monoxide detectors.

e Cleaning up any mould caused by condensation.
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3.6.3

3.6.4

3.6.5

3.6.6

3.6.7

3.6.8

3.7

3.8

3.9

3.9.1

You will keep the interior of your home in in a clean, hygienic and good condition.

You will decorate the interior of your home so as to keep it in good decorative order.
This includes filling any hairline or minor cracks in plasterwork.

You will not alter the style or colour of the internal decoration of your home without
our prior written consent.

You are responsible for insuring the contents of your home and for taking any
security measures required by insurers.

You must put all of your household waste for collection in any bin store or any area
that we have designated for this purpose. You must not fly tip.

You will pay the cost of any work that we undertake as a result of your failure to
comply with your duties.

Improvements

You must not carry out any improvements or alterations to your home without our
prior written consent. This includes:

Decorating or modifying the inside or outside of your home or the front door;
Carrying out alterations or additions to your home or the services to it;
Putting up a TV aerial or satellite dish;

Removing or altering fencing or external walls;

Flagging a garden or yard (or any part of either);

Installing a shed;

Anything that affects the structure of your home.

Your responsibility for members of your household and visitors

You are responsible for the behaviour of every person (including children) that live
in or visit (whether invited or not) your home. You are responsible for their
behaviour in your home, in shared areas and in the locality of your home.

Violence, domestic violence, anti-social behaviour and hate crime

You must not behave (or threaten to behave or encourage anyone else to do so) in
a violent, menacing, threatening or abusive manner:

e In your home or in its locality towards any person who is lawfully in or in the
locality of your home, including your neighbours, other members of your
household and our staff, agents and contractors;

e In our offices and their locality towards any person who is lawfully in or in the
locality of our offices, including your neighbours and our staff, agents and
contractors;

¢ |n any other place towards your neighbours, our staff, agents and
contractors.
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3.9.2

3.9.3

3.94

3.9.5

3.10

3.11

3.12

You must not inflict violence on or threaten violence against anyone living with you.

You must not damage or threaten to damage any property belonging to us, your
neighbours, our staff, agents and contractors or any other person who is lawfully in
or in the locality of your home.

You will not behave in a way that causes or is likely to cause nuisance, annoyance,
alarm or distress to your neighbours, or any other person who is lawfully in or in the
locality of your home (including our staff, agents and contractors).

You must make sure that any noise from your home does not annoy or disturb your
neighbours. You must not use a television, radio, any form of music player, musical
instrument or any other equipment, so that it can be heard outside your home.
Racial and other harassment

You will not harass any person on the grounds of gender, sexual orientation, race,
disability, age or religion or because they or a member of their household is HIV
positive or is living with AIDS or for any other reason.

Drugs

You must not illegally cultivate, have or use controlled drugs and substances in your
home.

Pets and animals

3.12.1 You cannot keep any pets or animals in your home without our prior written

permission. If we give permission, we can withdraw it at any time.

3.12.2 You cannot keep at or bring into your home or any shared area:

e A dangerous wild animal (as defined by the Dangerous Wild Animals Act
1976); or

e A dangerous dog, including types defined as such by the Dangerous Dogs
Act 1991. Examples of dangerous dogs include:

Pit Bull Terrier,

Japanese Tosa,

Dogo Argentino,

Fila Brasiliero,

Crossbreeds that include these types of dogs.

3.12.3 You are responsible for the behaviour of and for any damage caused to your home

or shared areas by any animal that is kept at your home or which visits your home
(including where it accompanies a visitor to your home). You will be charged for any
costs that we incur as a result of such damage.
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3.12.4 You are responsible for cleaning up and removing any fouling in shared and public
areas and in your home of any animal that is kept at your home or visits your home
(including where it accompanies a visitor to your home).

3.13 Shared areas

3.13.1 You must keep any shared areas (especially fire exits) tidy and completely free
from obstruction or rubbish.

3.13.2 You must not put, leave or store any item in any shared area. If you do, we can
remove it and dispose of it without warning.

3.13.3 If there is a separate electricity supply for shared areas, you must not use
electricity from that supply.

3.13.4 If your home is a flat, you must not obstruct, keep or store anything in the hallways,
staircases or landings.

3.13.5 You will not wedge open, obstruct fire doors or otherwise interfere with or misuse
any fire safety equipment in shared areas.

3.13.6 If you become aware of any hazard or anything that needs to be repaired or
renewed in a shared area, you must tell us immediately.

3.13.7 You must not smoke in shared areas.

3.13.8 You must not keep any shared entrances unlocked or give non-residents keys to
the property or shared areas.

3.13.9 You must not cause any damage or disrepair to the shared areas or balcony
forming part of your home whether caused or contributed to by any act, neglect or
default of you or your family or invitees. In the event of any such damage or
disrepair we reserve the right to seek reimbursement from you for all costs,
charges and expenses incurred by us in repairing, making good, renewing and/or
reinstating such damage or repair.

3.14 Parking

3.14.1 You can only park taxed (or tax exempt) private cars and motor cycles on the
parking area of your home and the shared areas of the scheme designated for
parking. You must not park caravans, trailers, mobile homes or commercial vehicles
at your home or in designated parking areas without our prior written permission.

3.14.2 You must not park in such a way as to interfere with access to any adjoining or
neighbouring properties or in a way that causes or is likely to cause nuisance or
annoyance to others.

3.14.3 You must not park any vehicle that is unroadworthy or untaxed at your home or on
any land that we own. If you do so, we can remove it and dispose of it, having
given 24 hours’ notice in writing of our intention to do so. If we do this then you will
refund to us the costs we incur.

Rent to Buy AST July 18 Tenants Initials



3.15 Safety and security

3.15.1 You are responsible for keeping your home in a safe condition and free from
hazards.

3.15.2 You must not do, or allow, any act which may endanger your home or any
neighbouring property. If you use a shared entrance, you must not leave main doors
unlocked, wedged open or give keys to non-residents (unless we have given our
prior written consent) and you must permit entry only to your own visitors and not to
anyone who claims to be visiting other residents.

3.15.3 You must not do anything that may invalidate the buildings insurance of your home
or cause the premium to be increased.

3.15.4 You must not use or permit to be used mobile gas or paraffin appliances or use or
store hazardous materials at your home or in any shared areas.

3.16 Overcrowding

You will not allow more than the permitted number of occupants to live in your
home.

3.17 Allowing access to your home
3.17.1 You must allow us, our staff and contractors access to your home to:

e Carry out inspections, repairs, service or improvement work to your home or
to a neighbouring property;

e Check on your well-being; or

e Discuss with you issues concerning your tenancy.

3.17.2 We will normally give you at least 24 hours’ notice if access is required, but you will
give immediate access in an emergency. If you do not give immediate access or
you are not at home in an emergency, we may enter your home.

3.18 Ending the tenancy and moving out

3.18.1 If you are going to move out and end the tenancy you must give us at least one
calendar month’s written notice. This notice must expire on or after the Tenancy
Termination date (given at the start of this agreement). You cannot end this tenancy
during the fixed term period.

You must pay the rent and any other sums that are payable during the notice
period. If you do not give this notice, you will be charged for rent for the calendar
month after we receive notice or find out that you have moved out. If you are a joint
tenant, only one tenant needs to give notice to end the tenancy.

3.18.2 You must return the keys to us by 12 noon on the day the tenancy ends and leave
your home and garden (if applicable), clean and in the same condition that it was at
the start of your tenancy. If you do not, you will be charged for any costs we incur.
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3.19 Abandoned possessions

3.19.1 If any of your possessions (or the possessions of any other person) are left at your
home or in a shared area at the end of your tenancy (this includes when we have
obtained a court order for the possession of your home or when you have moved
out), we will treat those possessions as having being abandoned and can dispose
of them as we see fit (this may include destroying them). You will be charged for
any costs that we incur.

3.19.2 If any such possessions are sold, the money from the sale (after deducting the
costs of the sale, storage and removal) can be used to pay any sum that you owe
us. Any remaining balance will be paid to you.

3.20 Re-charges

3.20.1 If we incur costs or expenses as a result of your failure to comply with your duties
under this agreement, we can recharge those costs and expenses to you.

3.20.2 You will pay us any costs or expenses that we incur as result of damage to your
home caused by the Police forcing an entry to your home.

3.20.3 If we incur court or legal costs as a result of your breach of this agreement and the
court orders you to do so, you will pay those costs to us.

Your Rights

4.1  Security of tenure

You have security of tenure as an assured shorthold tenant so long as you occupy
your home as your only or principal home and comply with the terms of this
agreement.

If you do not use the property as your only or principal home, we will end your
tenancy by giving you four weeks’ written notice. If, at the expiry of the notice, we
are satisfied you have stopped living in your home then we will enter the property
and take possession. If your home is occupied, we will need a possession order
from the County Court.

4.2 Grounds for possession

4.2.1 While your tenancy is an assured shorthold tenancy, we can only obtain possession
of your home after serving on you a notice requiring possession under Section 21 of
the Housing Act 1988, or service of a notice using one or more of the grounds for
possession contained in Schedule 2 of the Housing Act 1988 (as amended from
time to time).

4.2.2 If we serve a Section 21 notice on you, we will not need to prove any of the grounds
for possession.
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During the fixed term, we can rely on Grounds 2,7A, 7B, 8, 10-15 (inclusive) and 17
in Schedule 2 of the Housing Act 1988 (as amended from time to time) to end your
tenancy.

4.3 Notices

4.3.1 For the purpose of section 48 of the Landlord and Tenant Act 1987, our address for
the service of notices including notices in connection with legal proceedings is 4
Corporation Street St Helens Merseyside WA9 1LD.

4.3.2 Any legal notice or any other communication arising from this agreement or relating
to your tenancy will be validly served on you if posted or delivered to your home or
fixed to the main door of your home whether or not you are still living there.

44 General

4.41 Any references to statutory provisions in this agreement are also to those provisions
as subsequently amended, varied, replaced or re-enacted.

4.4.2 If any part of this agreement is held to be invalid for any reason, the remainder of
this agreement will remain in force.

4.4.3 Any person or body that is not a party to this agreement cannot enforce any term of
this agreement under the Contract (Rights of Third Parties) Act 1999.

4.4.4 This agreement contains all of the terms of your tenancy. Other documents that we
provide to you, such as a handbook or support agreement, will not change the
terms of your tenancy unless we and you agree in writing.

4.4.5 If we have given consent or permission under any provision of this agreement, that
consent or permission can be withdrawn at any time.

4.5 Information

4.5.1 As our tenant, you have various rights under the Data Protection Act 2018 in
respect of the information that we hold about you.

4.5.2 We may use information that we hold about you and share it with other
organisations for the purpose of the prevention and detection of crime, including
fraud, and in connection with child protection and adult vulnerability issues.

Complaints

We take complaints seriously. If you feel that we have broken this agreement or not
carried out any of our responsibilities, please refer to our complaints procedure. You can
get copies of this from our office. If we do not deal with your complaint, or you feel that we
are still not following the Agreement, you can get legal advice from a citizens' advice
bureau, or law centre or solicitor or the Independent Housing Ombudsman Service.
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Torus 62 Limited

Registered Office: 4 Corporation Street St Helens Merseyside WA9 1LD

A Registered Provider with Homes England number 5065

A registered society under the Co-operative and Community Benefit Societies Act 2014:
number 7973

An exempt charity.

To be signed by you and us
The terms set out in this agreement apply to your home and are legally binding on you.

I/ We* accept the terms of this agreement. We are aware of our individual duties and rights
as a joint tenant as set out in this agreement*. [* delete if not a joint tenancy]

Signed by the Tenant(s):

If there is more than one tenant, all tenants must sign

Signed on behalf of Torus:

IMPORTANT

It is a term of this agreement that you (or anyone acting on your behalf) have not caused
us to enter this agreement by making a false statement to us.
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